Adapted from
Mirivel J. C., Lyon A. (2023). Positive
communication for leaders. Rowman &
Littlefield., a Bloomsbury Imprint

GREET
to create human
contact

LISTEN
to transcend
differences

ASK
to discover the
unknown

THE WHEEL OF
POSITIVE
COMMUNICATION

share something you commit
to practicing from each
corner of the wheel
IN THE NEXT 2 WEEKS

ENCOURAGE
to give support

COMPLIMENT
to affect their
sense of self

DISCLOSE
to deepen
relationships

Technique I will... (what?/how?) When?

Greet

Ask Questions

Compliment

Disclose

Encourage

Listen Deeply
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This resource is free to use and share
with attribution. It is drawn from the
research and frameworks in Magnetic
Communication: Speaking and Writing

with Professional Impact (Bloomsbury

Academic, 2026) by A. Carly Buxton,
PhD.

carlybuxton.com/magnetic

Found this helpful?

Don’t stop here! Get
the full guide to
speaking and writing
with professional
1mpact.

Buy the book

Grow the ideas.

Know someone who
needs this? Buy a
copy for friends or
colleagues, or order a
box for your team to
spark much-needed
conversations about
communication in
the Al age.
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A. Carly Buxton

Inspire your team.

Bring Carly to your
organization for “The
uthenticity Gap”
residency or a
keynote on
communicating in
the workplace and
beyond.
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